Privacy Policy - Destination Kokoda
Last Updated: 21/11/2025
Destination Kokoda (“we”, “us”, “our”) is committed to protecting your privacy. This Privacy Policy explains how we collect, use, store, and safeguard your information when you visit https://destinationkokoda.com (“Site”) or use our services.
This policy is written to align with international privacy expectations (e.g., GDPR, Australian Privacy Principles) while reflecting the current legal environment in Papua New Guinea, which does not yet have a comprehensive data protection law.
We follow global best-practice standards without making legal commitments we cannot operationally deliver.

1. Information We Collect
We collect information in two ways:
1.1 Personal Information You Provide
When you contact us, request information, subscribe to emails, or submit trekking interest forms, we may collect:
· Full name
· Email address
· Phone number
· Country of residence
· Booking details
· Emergency contact information
· Trek-related personal details
· Health/fitness information relevant to trekking (provided voluntarily)
Sensitive Information
For trekking purposes, you may choose to provide health details such as fitness limitations or medical considerations.
We only collect this information with your explicit consent and only to ensure safety and suitability for high-intensity trekking activities.
1.2 Information Collected Automatically
When you visit the Site, we automatically collect:
· IP address
· Browser type and version
· Device information
· Pages visited
· Time spent on pages
· Referring/exit URLs
· General analytics and engagement data
This helps improve the Site and understand user behaviour.
1.3 Cookies and Tracking
We use cookies and similar technologies to:
· Enable basic Site functionality
· Improve performance and user experience
· Conduct anonymous analytics
You can disable cookies in your browser settings, but some parts of the Site may not function properly.

2. How We Use Your Information
We use your information for the following purposes:
· Responding to inquiries
· To provide trek information and updates
· To assess suitability for challenging treks (with your consent)
· To manage bookings or pre-booking communication
· To operate and improve the Site
· To send newsletters or marketing (only if you opt-in)
· To monitor Site performance and user behaviour
· To maintain safety, detect misuse, and manage security risks
We do not sell your data.

3. Legal Basis (Internationally Aligned)
While PNG does not enforce GDPR, for international visitors we operate according to widely accepted legal bases:
· Consent - for marketing and sensitive health data
· Legitimate interest - providing information, business operations, analytics, and security
· Contractual need - communicating about trek interest or booking-related matters
We use these principles to guide our practices without asserting full GDPR compliance.

4. How We Store & Protect Your Information
Your information may be stored:
· In our email systems
· In our website hosting infrastructure
· On cPanel hosting (location varies depending on server configuration)
· In secured internal storage systems
We take reasonable steps to protect data from unauthorized access, loss, or misuse.
However, no online system can guarantee absolute security.

5. Sharing Your Information
We may share information only with:
5.1 Service Providers
Such as:
· Email providers
· Website hosting (cPanel)
· Analytics tools
· Form and communication tools
These providers process data on our behalf and are required to handle personal data responsibly.
5.2 Safety or Legal Requirements
We may disclose data if required:
· To comply with applicable laws
· Responding to lawful requests
· To prevent misuse, fraud, or threats to safety
We do not sell or rent personal data to any third party.

6. Sensitive Health Information
If you provide health or fitness information to assess your suitability for trekking, you acknowledge that:
· You voluntarily provide this information
· We use it solely for trek safety and risk reduction
· You may withdraw consent at any time
· We minimize storage and retain it only as long as reasonably necessary for safety or communication
We do not request medical records - only the information you willingly share.

7. International Data Transfers
Because:
· Our Site is hosted on cPanel servers,
· Some services we use may operate outside PNG,
your data may be transferred to other countries.
We take reasonable steps to ensure these transfers maintain a level of protection consistent with international expectations.

8. Your Rights
Regardless of location, we provide the following rights:
· Access - you may request a copy of your personal information
· Correction - you may request corrections to inaccurate data
· Deletion - you may request that we delete your personal data
· Withdraw consent - opt out of newsletters or retract health info
· Object to processing - such as marketing
We will respond to all reasonable requests within a practical timeframe.

9. Data Retention
We retain personal data only as long as necessary for:
· Communication
· Trek suitability assessments
· Safety purposes
· Legal or operational requirements
Sensitive health information is retained for the shortest reasonable period.

10. Third-Party Links
Our Site may contain links to external sites.
We are not responsible for their privacy practices.
We recommend reviewing their policies separately.

11. Changes to This Policy
We may update this Privacy Policy periodically.
When we do:
· We update the “Last Updated” date
· Significant changes may be highlighted on the Site
Continued use of the Site indicates acceptance of the updated version.

12. Contact Information
For privacy questions, requests, or concerns:
Destination Kokoda
Email: 
Website: https://destinationkokoda.com/



